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RE: 

Request for Telephonic Interview with Examiner 

This fax naay contain Attorney work product, which is privileg ed and confidential. 

Should you have any problems with receipt of this facsimile transmission, please contact Lynn 
Liebergen at (312) 554-3300. 

Message: 

Please see the attached. 



CON ki j JENTIArrTY NOTICE: The information contained in this facsimile message and the documents 
accompanying this facsimile message are attorney privileged and confidential information intended only for ihc use of 
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strictly prohibited. If you have received this communication in error, olease immediately notify us bv telenhone, and 

PAGE 1/3* RCVD AT 10/20)2005 12:16:47 PM [Eastern Daylight rime] » SVR:USPTO-EFXRF-6/0 ' DNIS:8729306 * CSID:+ S DURATION (mm-ss):00-M 



10-20-2005 11:20AM F ROM-WALL EN STEIN WAGNER & ROCKEY 



+ 



RECEIVib 

CENTRAL FAX CENTER 

OCT 2 0 zUU5 



T-414 P. 002/003 F-211 



Attorney Docket No. SAA-58 (402 P 340) 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Merrill W. Harriman 
Application No.: 09/818 4 006 



Examiner Christmas Kathleen M. 



Confirmation No.: 2027 
Filed On:: March 27, 2001 



Art Unit: 



3713 



For: WEB BASED FACTORY AUTOMATION 
TRAINING ON DEMAND 

Mail Stop AF 
Commissioner For Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

REQUEST FOR TELEPHONE INTERVIEW WITH EXAMINER 

This is in response to the Office Action mailed My 29, 2005. Applicant respectfully 
requests a telephone interview with the Examiner to discuss the following issues with respect to 
the present application: 

First, Applicant would like to discuss Claims 15-27 and specifically the term "training 
resource", described on pages 5-7 of the application as originally filed. 

Second, Applicant would like to discuss the term "recording the information pertaining to 
the difficulties encountered by the user" in Claim 1, in combination with the term "wherein the 
information communicated automatically pertains to the difficulties encountered by the user", 
also in Claim 1. 

Third, Applicant would like to discuss the propriety of combining U.S. Patent No. 
5,535,422 to Chiang et al. t with U.S. Patent Application Publication No. 2002/0059378 of 
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Attorney Docket No.: SAA-58 (402 P 340 

Request for Telephone Interview with Examiner 

Mustafa, under 35 U.S.C. § 103 in light of In Re Hedges, 783 F.2d 1038 (Fed. Cir. 1986) and 
similar cases. 

Applicant has arranged for a telephone interview to discuss these issues, to be held with 
the Examiner on October 24, 2005 at 2:00 pm (EST). 



Respectfully submitted, 



Dated: October 20, 2005 




Richard C. Himelhoch, Reg. No. 35,544 
Wallenstein Wagner & Rockey, Ltd. 
311 South Wacker Drive, 53* Floor 
Chicago, Illinois 60606-6630 
312.554.3300 

CERTIFICATE OF MAILING (37 CS.JL § 1.8a) 

I hereby certify that this document is being facsimile transmitted to Examiner Kathleen M. Christman, Art Unit No, 
3713, at WU.S. Patent and Trademark Office on October 20, 2005 to Fax No. 1-703-872-9306 
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